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Get Involved

SUPPORT OUR WORK

Make a gift online 
Credit card gifts can be made 
on Catholic Charities’ secure site 
24 hours a day, 7 days a week at 
https://www.ccoc.us/

Put a check in the mail
Checks made payable to Catholic 
Charities of Onondaga County may 
be sent to: 

1654 W. Onondaga Street
Syracuse, NY 13204 

Transfer stock
Making a gift with securities you 
have owned for more than one year 
will earn you a double tax benefi t.  
Not only can you take a 
tax deduction for the full, fair-market 
value of the stock, you can also 
avoid capital gains tax on any 
asset appreciation. Please call 
315-362-7528 for more information.

Donate by phone
Gifts and pledges can be paid over 
the phone at 315-362-7579 by credit 
card.  Annual pledges can also be 
paid through a quarterly or monthly 
payment program established by 
the donor. 

United Way 
of Central New York

Volunteers are needed in multiple programs 
to assist with serving our clients. To learn 
more, contact the Human Resources 
Coordinator at:

315-424-1800 x7633
volunteer@ccoc.us

Or visit us online at: 
www.ccoc.us/volunteer

To learn more about Catholic Charities of 
Onondaga County’s work or to inquire about 
any programs, please contact:

315-424-1800

info@ccoc.us

www.ccoc.us 
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Crisis Response
Respond to immediate crisis and, 

whenever possible, attempt to 
remediate and solve the crisis.

Emergency Assistance and Food Pantry
Over 2,400 families annually are assisted 
with prescription co-pays, clothing, utility 
payments, household storage, and more. 
The downtown food pantry serves over 400 
families every month. 

Men’s Shelter
The Men’s Shelter on South Clinton Street can 
host 100 men struggling with homelessness 
every night. Case management services are 
available to help individuals fi nd and keep 
stable housing.

Dorothy Day House Shelter
for Women and Children
The Dorothy Day House shelter can host 18 
individuals per night and provides a haven 
for women in need and their children under 
age 12. Support staff help individuals fi nd 
employment and stable, safe housing. 

Relocation Assistance
The agency offers support for families and 
individuals who are homeless or in danger of 
becoming homeless in the city of Syracuse. 
The agency works with a range of community 
supporters and other organizations to help 
people fi nd stable housing.   

Supportive Services for Veteran Families
This program helps fi nd stable housing for 
low-income veteran families who are homeless 
or at risk of becoming homeless.

Stabilization
Reduce the behaviors and conditions 
that lead to chaos and instability for 

individuals and families.

Refugee Services
The Northside CYO serves about 600 newly 
arrived refugees every year.  Catholic Charities 
staff provide support to refugees the moment 
they arrive in Syracuse. Case managers 
connect refugees to education, housing, jobs, 
English language class, health care, and more. 
Programs for children and youth help young 
refugees acclimate and fi nd success. 

Supportive Housing Services
This program provides subsidized housing 
and case management to individuals and 
families leaving homelessness. 

Health Care Management
These programs connect people 
who qualify for medical care through 
comprehensive care management, care 
coordination, and health promotion. 

Elderly Services
Catholic Charities works with adults age 60 
and older to assist them to remain safely 
and comfortably in their homes for as long 
as possible. Services include transportation, 
in-home assistance, minor household 
repairs with the Project Fix program, 
community programs, help with fi nances, 
and more.

Capacity Building
Help individuals and families achieve their highest level of functioning. 

Counseling
Counseling is offered to those dealing 
with depression, family confl icts, troubled 
relationships, grief and loss, past trauma, and 
many other challenges. A unique peer-to-
peer system connects peo  ple to a broader 
community of support.

Workforce Development 
These programs offer training in valuable 
skills to help people gain stable employment. 
The Culinary Arts for Self-Suffi ciency (CASS) 
program offers training in food service 
to recent refugees and people born into 
generational poverty. A social venture called 
Project Joseph trains recent refugees and 
men struggling with homelessness in basic 
property maintenance.  

Pre-K Programs
Catholic Charities partners with the Syracuse 
City School District to operate Pre-K programs 
throughout the city. 

Neighborhood Centers
Neighborhood Centers on the North, South, 
and West sides of the city provide programming 
for youth after school and throughout the 
summer. 

Parent Education Programs
This suite of programs support children and 
their parents. Classes are offered to young 
fi rst-time moms and parents who have diffi culty 
communicating with their children or are 
concerned about their behavior. The programs 
are designed to help people fi nd the best ways 
to parent.

Respite Services
Respite programs provide services for children 
with developmental disabilities to help create 
moments of rest for parents and guardians of 
special needs children. 


