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Housing Services Center: Jeff’s Story
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ousing single bedroom apartments.

He became homeless in 2022 after his mental
health struggles separated him from his family.
Jeff found his way to the Catholic Charities
Men's Shelter, and confided in our staff that

he was living in constant fear of being on his
own. Jeff’s case manager and our shelter’s
Psychiatric Nurse Practitioner worked with him
consistently. Jeff agreed to begin medication
therapy for mental illness.

Despite his mental health improvements, Jeff’s
fear of living alone persisted. In December
2023, he was placed in one of the Catholic
Charities Housing Services Center apartments.
He was hesitant, but our agency’s
support system has been supportive
and collaborative. Our staff have
welcomed Jeff, assessing his
needs, validating his concerns,
and advocating for Jeff to be

through our learning skill  Eveatonri the best version of himself.
Refugee earning skills
Resettlement \ Empowered by support,
program ]eff has been living
maintained § independently for nearly
employment b two months.
for over 90
days
Thank you.

You made an impact on
thousands of people in our
community.




